CATHOLIC CHARITIES

Diocese of Santa Rosa, CA

Mission, Programs and Brief History
Mission and Programs Summary

Catholic Charities reaches out to those most in need, offers hope through service, and builds better communities.  Every year Catholic Charities of the Diocese of Santa Rosa serves over 40,000 people in need through three program areas serving seniors, immigrants, and neighbors in crisis.

The agency’s many services in the three counties of California’s Redwood Empire (Sonoma, Napa, and Lake Counties) have developed over the years under the strategic direction of its executive staff and board of directors to address most critical needs in the local communities served by the organization:
We preserve dignity for seniors:

· Direct support for seniors and homebound community members – Alzheimer’s day program, daily telephone check-in and emergency response for homebound elders, and volunteer transportation for seniors or disabled community members.  
We promote justice for immigrants:

· Immigration, citizenship and resettlement services – Services leading to family reunification, work authorization, permanent residency and citizenship. Citizenship classes/civic engagement activities. Services for immigrant survivors of domestic violence and victims of serious crimes. BIA-accredited agency.
We provide opportunities for neighbors in crisis:

· Two major homeless shelters for families and single adults, serving up to 258 people daily with nutritious food, shelter and complementary services of education, employment and housing counseling, and case management. Family support includes parenting education and children’s services such as counseling and academic tutoring..
· Day services drop-in center for people who are homeless with showers, lockers, telephone messaging, referrals to area services and shelters. Specialized transitional and permanent supportive housing for the most vulnerable segments of the homeless population, including single mothers and people with disabilities.
· Small homeless shelter services for people recuperating from hospital or major illness. 

· Employment-readiness preparation including online searches, resume writing, interview preparation and “dress-for-success” closet. 
· Housing counseling and mortgage education – housing voucher assistance, permanent housing placement, credit counseling, foreclosure counseling, and referrals to support active recovery from drug and alcohol addiction.  
· Emergency food – emergency grocery distribution to rural areas in Lake and Sonoma Counties, and daily meals through emergency shelter kitchens.

Meeting the Changing Needs of the Community

Catholic Charities has been a consistent voice for the most vulnerable members of our community for more than 55 years, since 1954.  The agency provides direct service and advocacy to over 40,000 people every year, and develops its programs in direct response to the changing needs of the community, including:

Immigration and resettlement – One of the first significant areas of growth in the agency’s programs came in the mid-1970s as waves of Indo-Chinese refugees sought asylum in the United States – including Sonoma County – following the end of the Vietnam War.  Legal services to support the humane resettlement of families and individuals became a top priority of our community, to which Catholic Charities responded with programs now serving thousands of people each year from all over the world.  The agency’s immigration and resettlement services lead to family reunification, work authorization, permanent residency, U-Visas and U.S. citizenship for thousands each year.
Hunger – In the late 1980s, hunger among Sonoma County’s low-income population became a critical need facing the community. Catholic Charities joined with the University of California and Redwood Empire Food Bank in forming a “Blue Ribbon Panel” to study hunger in Sonoma County and strategize a response.  Study results showed an increasing trend of hunger among families with children – including families with working parents – and seniors living on fixed incomes, especially in impoverished rural areas.  Catholic Charities’ response to this need includes a food delivery program to rural areas, which delivers over 400,000 pounds of emergency food each year to needy families and individuals, and more than 15,000 meals served through Catholic Charities’ shelter kitchens.

Homelessness – The close of mental health institutions in California in the 1970s, skyrocketing housing costs beginning in the 1980s, and economic instability including loss of major local employers, resulted in rapid growth in homelessness among families with young children and intensity of problems faced by homeless adults, including mental illness, long-term unemployment and chemical addiction.  The agency opened its first shelter in 1989, expanded its total shelter bed capacity by almost 300% in the past 4 years, and now serves over 3,000 homeless children and adults each year. Professional housing counseling was added and expanded in 2009 with the economic recession by adding foreclosure counseling. By 2011, Catholic Charities was managing 124 transitional and permanent supportive housing clients (number of beds).
Aging population – Economic instability and the “graying of America” mean more people than ever lack the resources and support they need as they enter their senior years.  Catholic Charities began addressing this community need more than 25 years ago when it launched its largely volunteer-staffed Alzheimer’s Respite day program.  The “I’m Home Alone” program organizes community volunteers to make check-in calls each day to homebound seniors and provide emergency response when required.  The “CARES” program coordinates volunteer transportation, grocery shopping, home visits and more for seniors and homebound disabled community members. Catholic Charities serves more than 475 seniors and their families each year.

History 
Catholic Charities was established in Santa Rosa in 1954 and has evolved from a simple provider of affordable counseling services in a single location to its current status as one of the largest human service agencies in Sonoma County and a key provider of social services in Napa and Lake Counties.  Catholic Charities is non-profit, public benefit corporation with 501©(3) status, and is simultaneously a corporation of the Roman Catholic Diocese of Santa Rosa, which encompasses Sonoma, Napa, Lake, Mendocino, Humboldt, and Del Norte Counties.  The agency addresses the needs of the most vulnerable members of society regardless of religion, race, creed, age, ethnicity, gender, disability status or sexual orientation.  
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