CATHOLIC CHARITIES of the Diocese of Santa Rosa is a non-profit, public social service agency serving all people in need in Sonoma, Napa and Lake Counties.   Currently we are recruiting for a full-time Family Advisor (case manager) for our shelter for homeless families and their children.  A fully qualified, bilingual (English/Spanish) candidate will be given priority consideration for this position, which is a non-exempt position, reporting to the Senior Director. 
ALL APPLICANTS MUST COMPLETE AN AGENCY APPLICATION, AVAILABLE AT WWW.SRCHARITIES.ORG.
POSITION SUMMARY
The Family Advisor works with individual families to improve outcomes and thereby assist the family to move on to more stable housing.  The FA develops and implements action plans to obtain and manage income, maintain sobriety and mental health, meet children’s academic and developmental needs, find housing and develops other custom plans as needed by the family.  

Utilization of the agency’s Life Skills Training programs, housing services, and external housing, employment counseling services, referral and counseling options is part of the strategy to enable residents to succeed in independent living after leaving Catholic Charities’ services.  
ESSENTIAL FUNCTIONS
1.
Provide case management for homeless families as assigned by the Director, by assessing needs, developing and monitoring family action plans, connecting families with appropriate community resources, and advocating for clients.

2. 
Develop and implement a schedule for each family of on-site life skills workshops and support groups in collaboration with shelter staff and/or other service agencies.
3.
Coordinate and/or conduct group orientation/intake meetings with new residents to explain shelter policies and procedures.

4.
Maintain client intake documentation, case notes and files to track client progress in achieving action plan goals. Implement client sanctions and other remedial options for non- compliant clients.  Ensure client intake within 24 hours of first entry into shelter services without exception.
5.
Obtain and prepare required client information for data entry into countywide Homeless Management Information System (HMIS) database.

6.
Collaborate with agency’s housing and employment counseling services to assist clients in meeting their goals.  Ensure the client complies with maximum time in shelter residency rules or recommend extensions for approval.
7.
Follow shelter procedures for handling emergencies such as fire evacuation, police intervention, injury reports, etc.
8.
Note: Catholic Charities considers this position to be a mandated reporter of elder and child abuse. 
OTHER RESPONSIBILITIES
1. Attend and participate in staff meetings and in-service training as requested.

2. Perform other related duties as assigned.

EDUCATION, EXPERIENCE & SKILLS REQUIRED   
1. A BA in psychology, sociology, or related field required and prior comparable work experience. Extended work experience may be substituted for some of the degree requirements.

2. An internship of at least three months in an agency that deals with homeless clients or other high-risk individuals.

3. Proven successful experience in interviewing and counseling skills.

4. Knowledge of recovery programs, such as the 12-Step Program and additional local resources.

5.
Must pass fingerprinting prior to start of employment.

6.
Bilingual (English/Spanish) desired.

7.
Cooperative, friendly, and helpful attitude with clients and co-workers.  Ability to work closely with other employees to ensure positive, constructive environment within the program or department, and throughout the agency.

8.
Ability to thrive in a flexible, fast-paced and growth-oriented environment, while maintaining a sense of humor and a positive, solution-oriented approach. 

9.
Passion and enthusiasm for the mission of CCDSR and its clients. 

10.
Ability to work independently and in a team setting. 

PHYSICAL REQUIREMENTS
1. Ability to sit up to 3-6 hours per day with intermittent occasional walking and standing.

2. Occasionally may be required to lift items up to 10 pounds to a height up to 7 feet.  

3. Occasionally may be required to carry items up to 10 pounds for distances up one block.
________________________________________________________________________

EQUAL OPPORTUNITY EMPLOYER – M/F/D/V

For Application:
Contact 707-528-8712, e-mail smccarty@srcharities.org, or visit our website www.srcharities.org .

***NOTE: Completed agency application must accompany resume for consideration.

Filing Deadline:
Open until filled.
